
ATEM 2004 Programme (as at 22 June) 
MONDAY 5 JULY 
 
TIME  EVENT VENUE 

8.30 Registration GB Lecture Theatre Foyer 

9.30 Mihi                                                      Stephen Ihaka 
                                                             Pou Hautu, Victoria University of Wellington 
 
Conference Opening                             Ginny Ferguson, ATEM NZ Branch President 
                                                             tbc, representing ANZSSA 
                                                             Martin Taylor, Conference Organising Committee Chair 

GB Lecture Theatre One 

10.00 Morning Tea GB Lecture Theatre Foyer 

10.30 Keynote Address                                  Veronique Johnston 
Improving Student Retention:                Academic Development Adviser and Teaching Fellow 
the Role of Transformational Change     Napier University, Edinburgh 

GB Lecture Theatre One 

11.15 Concurrent Sessions 

 Relationships Retention Risk Management Professional Development 

 David Earle 
Monitoring the Tertiary Education 
Strategy 2002-2007: Challenges 
for Developing Meaningful 
Indicators 
 
GB Lecture Theatre One 

Susan Cauchi and Janet Calder 
It Takes Two to Tango: Interactive 
Factors in Student Retention 
 
 
 
GB Lecture Theatre Two 

Anne Walker  
Risk Management:  Delivering 
Results 
 
 
 
GB Lecture Theatre Three 

Vanessa North 
Marketing Yourself to the 
Workforce: Tips for Writing (and 
Recognising) an Effective CV 
 
 
GB G04 

12.00 Lunch Student Common Room 
 
 
 
 



MONDAY 5 JULY 
 
1.00 Concurrent Sessions 

 Relationships Retention Resourcing 

 Toni Janes and Kim Allan 
Stakeholder Engagement: a Model of 
Collaboration Between Academic and General 
Staff 
 
 
GB Lecture Theatre One 

Carole Acheson 
Managing Change in Tertiary Education: 
Student Services as a Resource for Retention 
Strategy 
 
 
GB Lecture Theatre Two 

Paula Rawiri 
Review of the Implementation of the 
Special Supplementary Grant for Maori and 
Pasifica Students at Tertiary Education 
Institutions from 2001-2002 
 
GB Lecture Theatre Three 

2.00 Sue Dover and Gerard Hoffman 
Is There Anyone Out There? Who Cares Anyway? 
A Pilot Project to Identify and Assist Failing First 
Year University Students 
 
GB Lecture Theatre One 

David Scott 
Retention, Completion and Progression in 
Tertiary Education: Results from a Recent 
Study 
 
GB Lecture Theatre Two 

Sonia Mountain 
New Corporate Systems: Adding Value or 
Keeping Up with the Times? 
 
 
GB Lecture Theatre Three 

2.45 Afternoon Tea GB Lecture Theatre Foyer 

3.15 Keynote Address                                        Hon Margaret Wilson 
                                                                  Acting Associate Minister of Tertiary Education 

GB Lecture Theatre One 

4.30 Close of Session 

6.30 Pre-Dinner Drinks Te Papa, Rangimarie  Rooms 1 & 2 

7.00 Conference Dinner Te Papa, Rangimarie Rooms 1 & 2  

 
 
 
 
 



TUESDAY 6 JULY 
 
9.00 Keynote Address                                   Professor Gary Hook 

                                                             Chief Executive, Te Whare Wananga o Awanuiarangi 
GB Lecture Theatre One 

9.45 Morning Tea GB Lecture Theatre Foyer 

10.15 Concurrent Sessions 

 Relationships Retention Risk Management Professional Development 

 Stephen Ihaka and Martin Taylor 
A Tolerance for Ambiguity: 
Exploring the Issues and 
Challenges for Tertiary 
Institutions and Managers in 
Developing and Managing Vibrant 
Relationships with Iwi Maori 
 
GB Lecture Theatre One 

Margaret Henshaw 
The Role of the Counsellor in the 
Retention of Students 
 
 
 
 
 
GB Lecture Theatre Two 

Hannah McKechnie and Anne Walker  
Managing Legal Risks in the 
Tertiary Sector 
 
 
 
 
 
GB Lecture Theatre Three 

Vanessa North 
Marketing Yourself to the 
Workforce: Tips for Writing (and 
Recognising) an Effective CV 
 
 
 
 
GB G04 

11.10 Concurrent Sessions 

 Relationships Retention Resourcing 

 Shona Ramsay 
That Uncomfortable Space Between Rocks and 
Hard Places: Collecting National Course 
Completion Data for Multiple Purposes 
 
GB Lecture Theatre One 

Wayne Clark and Bill Crome 
Personalising the Transition Experience: 
Induction, Immersion or Intrusion? 
 
 
GB Lecture Theatre Two 

Lyn Hood 
Computer Training: Balancing Resources and 
Needs 
 
 
GB Lecture Theatre Three 

12.00 ATEM Members’ Session (including AGM) GB Lecture Theatre One 

12.45 Lunch  Student Common Room 
 
 
 
 



 
TUESDAY 6 JULY 
 
1.30 Concurrent Sessions 

 Relationships Retention Risk Management 

 Carol Poulter and Pam Wyse 
It’s Up to You! Managing an Event: a Leadership 
Retreat Case Study 
 
GB Lecture Theatre One 

Denise Thompson 
Issues with Course Completion Reporting and 
Retention 
 
GB Lecture Theatre Two 

Jarrod Shearer 
Using Project Management Techniques to 
Manage Risk 
 
GB Lecture Theatre Three 

 
2.30 

 
Panel Session                         Chair:        Ginny Ferguson, ATEM NZ Branch President 
                                              Members:   Deirdre Dale, CEO, Whitireia Community Polytechnic 
                                                                Howard Fancy, CEO, Ministry of Education 
                                                                Tom Gregg, ATEM President 
                                                                Stuart McCutcheon, VC, Victoria University  
 

 
GB Lecture Theatre One 

3.30 Conference Closing Session   (including ATEM Awards Presentation) GB Lecture Theatre One 

3.40 Afternoon Tea GB Lecture Theatre Foyer 
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